
Investiaator: Tom Davis 

Priority: Respond Within Five Days 

Complaint Description: 

Complaint Bv: 

Account Name: 
Street: 
City 
State: 

08A Rate Case Items - Opposed 
NIA Not Applicable 

First: Last: 

Mikki Graln ick 
Mikki Gralnick Home. 

Work: (000) 000-0000 

Ma ri copa CBR: (. 

Az Zip: 85139 - is: Home 

utilitv Companv. 
Division: Water 

Contact Name: 

Nature of Complaint: 

Global Water-Santa Cruz Water Company 

- ~ 

OPPOSED W-01212A-12-0309, SW- 20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W-02451A-12- 
0313. W-20446A-12-0314, W-01732A-12-0315 WATER - SEWER 

3/26/13: Customer call 

I am opposed to any rate increase for Global. I feel that Global is gouging the residents of Maricopa. I called 
Arizona Water and asked what their rate would be if I lived in their serving area. I was told $17, so why am I 
paying $100 to Global. Their CEO is just getting rich on the residents of Maricopa. Why can't a Company like 
Arizona Water come in and compete with Global? Better yet, why can't Global just sell the company to the City 
of Maricopa? Please do not give these people any more money, the Commission should be protecting the 
citizens of Arizona against companies like Global. 

Mikki Gralnick 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
3/26/13 Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 31261201 3 
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